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Taking a specialty medicine tends to be The toolkit provides professionals with

more complex and expensive than taking a a detailed overview of the patient journey,
traditional medicine. The Specialty Pharmacy and contains patient education materials that
Toolkitis designed to help both patients and the explain specialty medicines, describe the key
professionals who care for them understand steps along the journey, and provide guidance
what typically happens after a specialty on what to expect from a specialty pharmacy.

medicine is prescribed and how specialty
pharmacies support the process.

Resource for Health Professionals

Helping Patients Navigate the
Specialty Pharmacy Experience

This 11- page fact sheet gives health care professionals and
others in patient support roles an overview of the specialty
pharmacy process so they can educate and assist patients who
may have questions and concerns. Topics covered include:

» An overview of the specialty medicine market, including
the growing number of specialty drugs that are available for
a variety of diseases and conditions

» A description of the unique services and supports offered
by specialty pharmacies

» Adiscussion of the common challenges patients face
when prescribed a specialty medicine
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Resources for Patients

More than Medicines:
The Role of Specialty Pharmacies

This fact sheet explains what a specialty pharmacy is,
describes the services and supports these pharmacies offer,
provides a glossary of terms, and offers tips to understand
and get the most from treatment.
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Access these resources at pfizer-architools.com.



Specialty Pharmacy Toolkit

Specialty Medicines: Frequently Asked Questions
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Specialty Medicines:
Frequently Asked Questions

This educational fact sheet uses simple terms to explain specialty
medicines and answer common questions, including:

» How can specialty medicines help me?

» Where can | get my specialty medicine?

» Why do specialty medicines cost more?

» What can | do if | can't afford my specialty medicine?
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Specialty Pharmacy: The Patient Journey

This guide helps patients be better prepared by explaining what
to expect after they are prescribed a specialty medicine. The
patient journey is illustrated for easy understanding, and divided
into three major parts:

Before starting a specialty medicine: In this section, patients
learn about:

» Getting insurance approval for their specialty medicines

» Understanding out-of-pocket costs associated with the medicines
» Seeking financial assistance, if needed

» Determining how to obtain and store the medicines, if applicable

Treatment: Organized by route of administration, this section
helps patients learn the basics of treatment and provides helpful
do’'s and don'ts to achieve the best treatment outcomes.

Monitoring: This section explains how some patients may
need ongoing clinical monitoring to ensure their medicine is
working effectively.

Access these resources at pfizer-architools.com.
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